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；Mehnert,1998 ；Ortega,1999 ；Wigglesworth,1997 ；YuanandEllis,2003).Asidefromtasks,someresearchershaveinvestigatedtheeffectsofL2speakerperformanceandspeechvariables,suchasself-monitoring(Kormos,1999)andintonation(Wennerstrom,2000),whilestillothershavestudiedhowtimespentinanL2learningcontextmayaffectfluency(Freed,1995
；Freedetal ・，2004 ；Lennon,1990).Insum,fluencyhasbeeninvestigatedwithrespecttothreedifferentvariables
：(1)taskcharacteristics,(2)L2speakercharacteristics,and(3)learningcontext.AtleastoneimportantvariablethatmayaffectL2speakers'fluencyduringoral
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taskshaseludedconsideration ；thatis けhelistenerbehaviorsoftheirinterlocutors.WhenL2speakersperformoraltasks,teachersortestersareoftenpresentandrespondtotheirproductionwithavarietyofverbalandnonverbalbackchannelmessages.InspiteofthisresearchgapintheL2field,experimentalresearchhasbeendoneinthepsychotherapyfieldinanEnglishLIcontexttoassesshowinterviewerbackchannelcuesaffectinterviewees'verbalproductivity.Thesestudiesaimedtoshowthatpatientscouldbeinducedtospeakmoreduringpsychotherapybyrespondingtothemwithbackchannelcues.Somestudies
（KanferandMcBrearty,1962 ；Matarazzoetal.,1964a,1964b ）foundverbalandnonverbalbackchannelstofacilitateverbalproductivitywhileothersdidnot
（Siegman,1976 ）.Theseresultscannot,however,beusedtoinferhowL2speakersmightreacttobackchannelcuessincetheyinvolvedLlspeakersininterviewsratherthanL2speakersintasks.UnderstandinghowbackchannelsmightaffectL2learners'fluencyisespeciallyimportantforteacherswhointeractandnegotiatemeaningwiththeminthetargetlanguage,aswellasforlanguagetesterswhoevaluatetheiroralproduction.
5.1.3.AninvestigationoftheeffectsofbackchannelsonfluencyinL2oraltask
production
InanefforttofillthisresearchgapintheL2field,Wolf(forthcoming)
investigatedtheeffectofdifferentconditionsoflistenerbackchannelsonthefluency
ofL2speakers.Fluencywasdefinedasanautomaticproceduralskill(Schmidt,
1992).Participantswere14non-advancedJapaneselearnersofEnglishwhoeach
performedthreeoralnarrativetasksinthreedifferentbackchannelconditions:(a)
verbal/nonverbal(V/NV),(b)nonverbal-only(NV),and(c)nobackchannels(NB).
IntheV/NVcondition,bothverbalandnonverbalbackchannelsweregivenin
responsetotheJapaneseparticipants'oraltaskproduction.Theverbal
backchannelsincluded'mm-hm'and'uh-huh'andthenonverbalbackchannels
involvedheadnodding.IntheNVcondition,onlynonverbalbackchannels(head
nodding)weregiven.IntheNBcondition,neitherverbalnornonverbal
backchannelsweregiven.TheJapaneseparticipants'fluencywasmeasuredviafive
temporalmeasures.WolfhypothesizedthattheJapaneseparticipantswouldbe
leastfluentintheno-backchannel(NB)condition,morefluentinthenonverbal
(NV)conditionandmostfluentintheverbal/nonverbal(V/NV)condition 。Aseriesofone-waywithin-subjectsANOVAswereperformedonallfive
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fluencymeasuresfollowedbypost-hoct-tests.Thealphaforachievingstatistical
significancewassetat.05fortheANOVAsandat.017forthepost-hoctests.The
Appendixshowsthatthehypothesesforthethreebackchannelconditionswereall
supportedbythefluencyresultsfor:(1)RateA(themeannumberofsyllables
spokenperminute);(2)RateB(sameasRateA,butexcludingallsyllables,words,
phrasesthatwererepeated,reformulated,orreplaced);(3)MLR(meannumberof
syllablesbetweenallpauses);(4)MPT(meannumberofsecondsforallfilledand
unfilledpauses);and(5)TPT(totalpausetime[filledandunfilled]):expressed
asapercentageofthetotaltimeontask).Inaddition,theAppendi χshowsthatthepost-hocresultsrevealedsignificantdifferencesbetweentheV/NVandNBconditionsinrelationtotheRateA(
β＜.008),RateB( β＜.O13)andMPT(p ＜.OlO)measures.Inessence
けheresultsobtainedbyWolfs(forthcoming)studyindicatethatthefluencyofnon-advancedJapaneselearnersofEnglishappearslikelytofluctuateinresponsetovariouskindsoflistenerbackchannelresponsesduringL2Englishoraltasks.Itistentativelysuggestedthatnon-advancedJapaneselearnersofEnglishareparticularlysensitivetothepresenceorabsenceoflistenerbackchannelsduringtheirtalk.Thus,whenfewbackchannelsaregiven,thismayservetoreducetheirfluencyduringoraltasksthatrequireextendedperiodsofproductionsuchasnarratives
・Thisstudyprovidessupportforthebackchanneloutputhypothesis.WithalargerN-size,itseemslikelythatstatisticalsignificancewouldhavealsobeenfound,especiallybetweentheV/NV-NVconditions,butperhapsalsobetweentheNV-NBconditions.
6.Summary
Asglobaltourismandothertypesofinternationalexchangescontinuetogrow,
greaterunderstandingoffactorsthatmightfacilitateorimpedeintercultural
communicationisneeded.Onesuchfactorwassuggestedtobehowindividuals
fromdifferentsocioculturalandlinguisticbackgroundsuseandreactto
backchannelswhichisalsoofinteresttolanguageteachersandresearchers.To
demonstratehowsocioculturalandlinguisticgroupscandifferinrelationtothis
aspectofcommunication,thebackchannelbehaviorofJapaneseandAmerican
Englishspeakerswascontrastedintermsofthefrequency,placement,functionsand
typesofcuesused.TurningtoAppraisalPsychology,itwassuggestedthatL2
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learnersofEnglishfromvariousLlandsocioculturalenvironmentscanbeexpected
tohavedifferentpreferencesforreceivingbackchannelsduringtheirtalkwhich
operatealongthedimensionofpleasantnessattheschematiclevel 。BackchannelsweredescribedasemotionalstimulithatL2speakersevaluateviatheirsomaticvaluesystemsandthatmay,dependingontheirpreferences,facilitatetheirfluency.Inlinewiththis,lproposedthebackchanneloutputhypothesiswhichsuggeststhatnon-advancedlearnersofEnglishfromvarioussocioculturalandLlcontextswilltendtoevaluateverbalandnonverbalEnglishbackchannelbehaviordifferentlybasedontheirimplicitpreferencesforreceivingbackchannels,andtheseevaluationswilldeterminewhetherornotEnglishbackchannelcuesfacilitatetheirfluencyduringoraltasks.ItwasnotedthatpreviousinvestigationshadnotconsideredtheinfluenceoflistenerbackchannelsonthefluencyofL2learnersofEnglishduringoraltasks.Wolfs
（forthcoming)study,whichfoundbackchannelstofacilitatethefluencyofnon-advancedJapaneselearnersofEnglishduringoraltasks,isasteptowardsfillingthisgapintheresearchliteratureandprovidessupportforthebackchanneloutputhypothesis.
7.SuggestionsforFutureResearch
Fornon-advancedJapaneseEFLlearners,Wolfs(forthcoming)studysuggests
thatverbalandnonverbalEnglishbackchannelcuescanfacilitatetheirfluency
duringoraltasksowingtotheirstrongpreferenceforreceivingbackchannelsduring
theirtalk.However,non-advancedlearnersofEnglishfromotherLIand
socioculturalcontexts,whopossessdifferentimplicitpreferencesforreceiving
backchannels,maynotshowimprovedfluencyinresponsetoEnglishbackchannel
cues.Forexample,TaoandThompson(1991)notedthatMandarinspeakersuse
backchannelsmuchlessfrequentlythanAmericanEnglishspeakersdo,while
Clancyetal.(1996)reportedthatMandarinspeakersavoidsendingbackchannel
cuesduringtheirinterlocutors'speakingturnoutofrespectfortheirrighttoproduce
theirtalkundisturbed.Therefore,onemighttheorizethatnon-advancedChinese
learnersofEnglishwillnotshowimprovedfluencyduringtasksinresponseto
Englishbackchannelcues 。Thus,totestthebackchanneloutputhypothesis,itisnecessarytoinvestigatethefluencyofnon-advancedlearnersofEnglishfromdifferentLlandsocioculturalgroupsinresponsetodifferenttypesandamountsofEnglishbackchannelcues
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duringtasks.Additionally,althoughproductioninWolfs （forthcoming)studywaselicitedviaoralnarrativetasks,futurestudiesmightexaminehowbackchannelsinfluencefluencyduringmoreopen-endedtasksorperhapseveninterviews.Throughsuchresearchefforts,themeritsofthebackchanneloutputhypothesiscanbemorefullyknown.
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Appendi χIFluencyresultsforthefourteenJapaneseparticipantsinthebackchannelconditions
M
V/NV
RateA?
?
????????
??
?
??
??
??
SD
18.74
18.33
1.76
0.44
11.07
Conditions
NV
M
-
70.03
59.34
5.12
2.19
50.61
SD
18.09
15.93
1.58
0.47
10.21
M
NB
67.39
56.76
5.00
2.42
53.13
SD
?????????
F-value
4.387
3.982
1.710
5.199
3.023
LocationsofSignificance
Sig.V ／NV-NVV ／NV-NBNV-NB
.023 ＊.031
＊.201.013
＊.066
.021
.026
.079
.061
.061
.008 ＊＊.013
＊＊.066.010
＊＊.030
.217
.223
.338
.031
.149
Note:*p ＜.05.Comparisonsforlocationsofsignificanceweretestedatthe.017levelandthep-valuesderivedfromaone-tailedtest.
＊;7＜.O17.
